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, INSTRUCTIONS TO CANDIDATES

Immediately after the commencement oI the Exarnination, you should check that
this Booklet does not have a:rly unpdnted or torn or missing pages or items, etc- If
ally of the above defects is found, get it replaced by a Complete Question Booklet
of the avarlable se.ies.

write clearly the Questjon Bookiet Version Code A, B, C, D or E in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

3. Ente. the naine of thc Subject, Reg. No., Question Booklet version code and alfl-x
Signature on the OMR Sheet. As the answer sheets are designed to suit the
Optical Mark Reader (O.M.R.) system, spccial care should be tal<en to l11l those
items accurately.

4. This Question Booklct contains 55 questions, Part - A contains z+O questions of
one maik each. Patt - B contains 15 questions of two marks each. All questions
must be attempted- Each question contains four a:rlswers, among them one cortect
answer should be sclected and shade the corresponding option in the OMR Sheet.

5. All the answers should be ma.rked only on the OMR sheet provided ard only wit]l
a black or blue ink ball point pen. If more than one circle is shaded/wrongly
shaded/half shaded for a given question no ma.rks will be awarded.

Timc : 3 Hours

6. Questions are in both English and Kannada. If ar-ry confusion ar:ises in the Kannada
\'ersion, please refer to the English version of the questions.

Immediately after the final bell indicating the closure of the examination, stop
mal<ing any further markings in the OMR Answer Sheet. Be seated till tle OMR
Answer Sheet is collected. After handing over the OMR Answer Sheet to the
Invigilato. you may leave the examination hall.

rld:e,$ : doejSrlC dd.d erduQoJr de derd aoepridg dDoderond.
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Sqrort-a/PART-A

sdlqd, t,olonQ (,En. dg ddoiro r"od) sodddr dS,oo6d)qd.

Choose the best option. Each question carries Orte maik.

1. eoe*d ond* dEseqdd dede ?"od) eddoddg, Ed)
fa) i& (c) drB (d) (,&edde{bl d€SDd

?,JeEd.

(d)
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4Ox1=4O

io3e€oa

individual

Cbmplexion

The expected success is not just an opportunity for innovation, it demands

Ja) Creation (b) Technology (c) Money {d) Imovation

2. dr dCndddgg olDd.b dDd:d dotqd 4s-%Jd rbsredeodgj ?
(a) 4€dd (b) dod {c) 4{g
Which of the following is not an attribute of psychological
difference ?

(a) otivation (b) Learning

idrql) &dFd$q! ddRd s@dddJ olDd)d ?

{c) Personality {9}

3.

(b) d6c63

(d) ;beodngdo

of time management ?

(b) JrT

!!) All of the above

4. edp$djo#d;odde ?

(4, ujsrdt5,@s

(b) dds.&Ean Jdioddd
(cl Joalql)$ ur,XJdjdd $,ood
(d) ooon.@OJoddd

What is non:veibal comrilunication ?
(a) Visualcommunication
]bf T?re communication without using works
(c) By u sing numbers
(d) Actionablecommunication

(a) adr,sg@
(cl qdd/oe egeidr€

Which are tlie following methods

.{a) ABC aralysis
(c) Pareto analysis

c P.T.O.
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5. J$on o;Fddon eDqj.lgr ojJadJd ?

ta) d?dd erD*ddd ddl dJp

{b) da$?.Ed

{c) sDq;nJdqdd e:Edg

(d I ..1)eod rg-Jo

What are the benelits of time managements ?

(aJ Greater productivity and elncjencl
(b) Less stress
(c) A better professional reputation

[d) All of the abovc

Illliillll

6.

{b)

{d)

d,oed$qd.

(a)

(c) edrPdA

herself.

{a) Self-actualisation

{cl Selt-esteem

?"qd nodd :

(a) rDqdq
(c) sgojJDef dq

Stress is :

(a) External force

(c) Axial torce

(a) dBo6

(c) ej$*ddg
Setting goals gives

(a) Value

{c) Innovation

J dodeiJ

Jojio- 0o)odtD

or

t6)
(d)

8. rb8ddQ d/ooa$.irdi Sdrd A€+F6Ded d,r* &dl se-BdQon ed€d

nqddr dd"gd cdirD ddtoDgd dsdF-lRd, ?.t diqob ddQ sad€ eed-D 
aPB

Jo$o- ddjseddea

is the positive or negative way an individual views himself

(b) Self-concept

(d) Self regulation

(b) erodod dgd,oedd dq

(b) dedd
(d) dreddngdo

vilion aJId short-term
(b) Motivation

.,[1) A11 of the above

Internal resistive force

Radial lorce

C



(d)

(d)

1477

1877

(b)

(d)

by:
(tt-
{d)

(b) Low
(d] Not

in self-esteem
self-regulating

13. e.be06Dd droddaloi rddDdd_eJQFd 
"i4Ddd* olDJ deod6 ddd&.nd$$qd ?(a] ndc.f (b) erdcss $. t€€d6

(c) dq doe66. (d) td; $6. dDtuFo"
Which author defined the socio_economic segmentation of the American

{b) aD$o $d? ADdd

{d) ee?pqqdsJ drdl go$ddJ

(b) Thoughts arld feeling
{d) Expressions and actions

Alfred P. Sloan
CJmrs Mc Cormick

,.tbl
(d)

c

lllllliltilillilill illlllll lill

9 . (9d)&d z;rigdg &-oN6 dd 2roneld9il ddo9.Id) i

(a) 1869 (b] tazs
Japan opened there doors to the
g 1869 (b) 1a79

10. ?id6 -bdDzgd ?"qdddd eed.beoDn €onqd dobddg e&FodrdR ;jeFj€)) dzb Ddrirrtfd rrdd)

la) eJDiRolDn Sol)o- eeodJ

{c) DJFzJ&d-Dn joio ebd
People are more likely to act in
social pressures \i/hen they are
(al Privatelyself-aware

Publicly self-awar.e

I 1. d-roeef J63orf Sooodd EoU.d-Dnd.
(a) Jei ejddf
(c) ?.Ddf.

Goal setting theory is pioneered
{a) Stacy Adams

{c) Charms

12. S(])s&od;c ?J&dorl-otuqd ?
(a] Do4)gd &dcj
(c) iod* ed-D dbeo-Dd JdFd
What is revealed by the posture ?
(al Culturalbackground
(c) Behaviour mild or tough

{a) Edsel

{c) Henry Ford

(c) 1867
moclern world in :

{cl 1467

(b) eqldrDddgdadr
{d) Jono-eqnogidag

Iine witl personaj beliefs tllan to conform to

GS-6a5

nBd6 sD66

nd.d?.g{. 63eeo6

Edwin Locke
F.W. Taylor

P.T.O.
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{a) @9eo6

{c) d/oHd

Who invented
(a) Drawin
(c) Kottar

17. Joddddg qlDd ioddddr Seod;Jahd8d ?

(a) ioddd DdoneDnd

{c} d./addorleza&eudd.)

Which comrrrunication is very
(a) Writtencgmmunication
(c) Outdooradvertisement

sJ.3 
'9o 

ddqcD

$eod olDdldrdeg
cofimunication ?

l\ewspaper medra
None of the above

{b)

{d)
slower in

(b)

14)

18. ojDd d€dd sQ.d dq;bd? l97O d?

d,@ddroa)d ?

{a) erdxod t@N6

Which country emerges as an
competition in the worlds Illarket

l98O d dddd el.@edd dDd)d€ot4 doa ddFojDn

qD6
toughest

India

, {c) ate@ td)
economic superpower anal the
of t]e 1970s and 1980s ?

c

14. olDd oegoL' Joddddr d€d JoatdojJ zidbd iod€dJnb ddaffiEd ?

(") d94a
(c) Jdlad d,.odjd) d)dl 63&

Which type of communication
peoplq ?

(a) Newspaper
(c) Mass Media and TV

15. d/aet'F d-,'oed Doddeib ?

(a) n€46f iorl6

(c) €0 i8€on ?"odr J6f
What is Morse code ?

J4) Secret number
(c) A set of sound symbol

16. qlDd) ud(Ddd dJDdDoi$ dodJSAAmd ?

(b)

(d)

conveys

(b)

?rDd

d)eod ngdo
the message to

Laltguage
All the above

(b) tudjdrobgojt
(d) do.q $e eJ crqr,Jef

(b) Adventurous act

{d) Alphabet over wire

ei$d6

$eOd ojDdJdJa $g

Lewin
None of the above

the large number oi

(d),

{b)

{d)

change model ?

tb)
(at

(a) America f 'saraxt (c) china (d)
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19. Jod€dnob ?

(a] &od z,ad rjdrdd
(b) &deFgJo/ (Jd€gJerj J6Don dJDddd
(c) ?.J"r4d Addr droeo$qcl

(d) dreddngdD

What is signal ?

{a) A previously agreed movemenr
(b) Helps to direct/command
(c) Shows rhe future direcrion

.(4) All the above

20. a€d &d.dd &JFddoi ddaJeg

{a) so"rd

{c) ;nnd3d

GS-685

theory of stress.

9) Cognitive behaviou.

(b) ;nodBd

(d) soDddd,o eg

(b) Psychological

{d) None of these

?"ddcj :,oDodd* ejdo:rd.

(b) eosd ddd€d

(d) d.d

(d) Behavioural

2 1 . JdddJ, golrisrJ E6d6bd€od sdddoobd JoJdd ;iDdJdrdj tuodj r,loddd.do$Dltd :

(al dFeldjoddd &) erdi$ Joddd
(c) dnd6 dzJ.ef Joddd (d) EoDddcj./o sg

Stress ma-nagement training is based on a
{a) Cognitive

{c) Psychodynanic

Con-rnunicating with others by gestures, actions, etc. is an example of:
14 verbd L.ommunicalion (b) A.rion Communjcarion
(c) Non-Verbal Communication (d) None of these

22 . olDd eJ@di1dJ ?JdgDJ.BoJJ& eedrrn Jo+g.Jdd$db )odjdd$,gd ?

{a) erQ.d

lc] sabeod

What shocks have continued to impose change or organizations ?

fY Economic

(c) Physiological

c
P.T.O.
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23. oLrdrdd ddoird JoJdg :

{al z.qd

(c) An6@;br0

Yoga is a culture which prevents
{a) Stress
(cl Disharmony

25. n(t.A.R. o$ doio. d,oJ;od ?
{a) d&d erdddoir ioeaad
lcl ddtuFd aroJ8 Odd)
What is the full form of LpC ?
J4' Least preferred Corst.
(c) Labour privale Corporatron

26. ddoodts.do$ dodd &.! ijdqnEd ?
(a) ?dod

tcl eeed-d

What is followed by refreezing ?

-ufd) Movement
(c) Instability.

I

{b) d,oed

. 
{d) rbedd ogd./a

(b) Disease

,.+df Nl of the above

(b) dDArFdOd sddd aead
(d) dA& ddd aftJ

{b) Labour preferred Cost
{d) Low Price Cost

(b) s?3oDd

(d) dxOd ob6raa eg

{bl Stable
(d) None of the above

ilfuillfillf tf tililttiftfl ilt

24. qJDJ *:d{.dg ej+DddosJnj dd)DdF
(a) 1ee3 &) ,nu.d 

*tun-,fior:T#*-t
In which year Le Frannaois olfers definitions for significant{a) ree3 {b) le83 --6, ,nni-"-'"^..

{d) 1986
self-awareness

(d) 1986

27, rhbdod. 
d-?J..j€.Dn 1996 dg ol

I al d. n& 
Ed ra6a'Do'bA! sedlsQd ^

{bt eto,36qq)j"
{c) are-;r
who offered definirion in 19r 

(d) {eof €ono6

{a) G. stonley , , 
)6 for significant self-awareness

(c] Mullis -4lf re Frannaois
.(d) Wayne Dyer

c



(a) -dJ.dod ?tDdm

(c) erQdJd ?.063on6

J!9J'-- 
Public sneech

(c) Official chatting

lal JoJ

(cl -9do,iiddr

attainment ?

(a) Organization

(c) Initiating

30. rirjd6 qlDJ oe.qol) -Ddddand ?

(a) 63or9+d5 Ddd

(c) rlD8edrd -Ddd

Which type of device is

,ral l elegraphlc cteuce

(b) sql-gojr eo;noj)

{d) -adrDd6 zddF

(b) Exchangirg opinion

(d) General talk

(b) g€€rqdd

(d) tsdddg ojDdd,@ Eg

jbl Hierarchical

None of these

(b) olDoqd iDdd

{d) qoa.;ldJo s9

{b) Mechanical device

(d) None of these

What do you call "The communication to a mass of people or bigger group" ?

GS-6a5

Which structure refers to the extent to which a leader is likely to define
structure his or her rote and those of subordinates in the iearch tbr

and
goal

{d)

telex ?

(c) Computedzed device

3 I . soddJ.r) ipdgdri.J$ iidod e/ugfe1Je)aiiqd ?

(a) -D;jrDdd &dodddr

(c) did6lde)jri9J

Inte.personal skill,{

(a) Social skills

{c) Soft skills

C

are referred to

(b) ?;dd dodod.jdJ

(d) ;ireodagdo

as:
(b) People skills

I lilf,lt illl| il ililt till l|lt ili
28. "&djorl6 eed-a d.iod tuod JoJddq " bdocn &fd ddol!,qeE ?

29 . qlDd NDojrddb dd reddo eeJd s6o?iJDdd& d.ral d,@ee)r eddnon drdd)d ege ddgd)#de
D6eDd&Je) ; dl da3$J iDdrdon& obd dzidob ivorsil)qd ?

y!l' All of t'.re above

P.T.O.
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32. cid eJeDod sd)&eddDr.tdJ eDdj"$geodoirncJ ?

ta) ira- d-.?o" {bt ig_n6,.d

(c) eo" (d) q.rordrd,o erg

Knowledge-based innovations is the entrepreneurship ?
(a) Super-srar ,1bl Small siar
(c) Star (d) None of these

33. :r€d8$ddd JodonJoir on aj Joddddrg(enan JEidA$qd ?
(a) doedo6dvr dq ?"Dddjo6ddr (b) FD66 &.&eodd)

{cl a9c66o,$o.r6 (d) d)oels ioJdd
Which communication can clar-it/ the doubts of the receiver very fast ?
(a] Posters aid banners (b) Fox advertising
(c) Broadcasting y Orcf communication

34. dJ ddnddddd ojJnd)d ibdrgjo€.j Oegqi ol,o€zid erg ?

(aJ Dd!-d (b) eruqoDQdDd {c) o-"d_pd (d) d€06.d)
Wlich of the following is not a recognised twe of plan ?
(a] Business (b) Succession {c) Ad hoc (d) Financial

35. ;,o!o Q9O:nt uero)d4v)

(a)

(b)

{cl

(d)

(al Self-awareness is not necessary for one to have a self concept
(b) It is not possible to disengage one,s self awa.aeness
(c) Humans aJe lhe onl) animals who ari self_aware

*o!o- dodgdon* id/aocjor d ard.Jg eroi,)do!.ng

c"od tojJo aD.jSon EAJc]) iodd$s

dDiddd) JoiJo sod)s, -9sr.lr,DnoDd

Ed) dloq)Dr1cj torb6cieFJ66 6a63Fddg $odef ddd,oedrid erudagon& egJcrodpJd€d
Studies of self-awaieness have found that

C

)1{ It-may tely on the presence of spindle neurons in the anterior cingutated
cortex.
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(b) ;bdoon6

(d) qol)r$rtr ddld

lbf Unexpected

(d) None of the above

39. Ee+Fdood .tr8.tdJ :

(a) .cdood 6Ul dd..tdJ erddo dz$ (b) drodood.ccn JdFrldJ

\,f {c) &oddd.sdoda$ (d) ;iJedd ojJDdrd/o (9g

Long-term goals are :

14 Five to ten years or more {b) Three to five year.s

(c) One year or less {d) None of the above

.rO. . n* Noifgddfdd*J ?

(a) nddr (b) rad') (c) oaeD r.rl ..rr
. How many leadership behaviours *" tt""" e'

rd, (oJ l nree lc) Four

c

t4

mruilflililililil|
36. gd,@ededoJ6 nodd

(a) doJ (b) ae (c) Jodd.oo (d) d€Srd
.. Innovation means,

. -pY 
work (b) Strength (c) Resource (d) Technolos,

37. doJd$ datld dqqtu ddndd.idg ql)od)d) ?

(a) 4J.6oddradb
(c) erJ*ddg

o,)#r) fu.dtd ged,Fd a,od) Jdd(Dnd.

(a) Normal
(c) Forever

which of the following shows the process of creating something new ?
, {a) Business model (b) Modelling

(9y' Innovation {d) Creative fleibility

38.

(a) Deodr!

(c) @g$Fn

(b) se8€gd

(d) $eod onodrd/o rrg
The 

- 

success is a cha_llenge to malragement,s Judgement.

GS-685

Five

P.T.O.
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(a) Facial expressiotl
(ef Oral expr.ession

42. Joddddg b$ odjeDnd ?

(a) ioEed.hb

(cl $)o@

l2

alFd-d/PART-B
ilililtfrt[iltilil|I

15x2=3O
erdldd-) erotollt sO$. eig ddoia 2 t,odddj d.ooAdgd
Choose the best options. Each question carries 2 ftarks.

41. qlDd iodddr dro?.F de.h'ndqd ?

(a) tuaIFd
(c) arBdde44E

Which cornmunication is very fast ?

[b) uddt,p4q
(d) E6tsrd6sg

(b) Written expression
(d) None of the above

{b) c>d

td) qqddD sg

Ibf Language

{d) None of these

What is used in communication ?
(a) Signals

{c) Facial expression

43. ?"od) d)add sdd rrbTd derd Edddq sdd rbo&d id4oit d/o68.t, rrcb :

(al oao6ggo.f l{b) Jd sol; (c) ry (d) ddF
When a group gives some of its leadership positions to the tuerabe. of othergroup, it is : ,

(a) Contracting MCo-optjng

.14. - 

- 

ioded ddj dpe6, dgdridJ, dosdrirb, s@ob.tcJ, t,r66.tsb .$dl dDnuol).irgd

[b) ,eedF$dioddd

(d) d$Feeol$

;:-- commulication ouy value, idees, beliefs, opinions,needs and wantslreelv

.14'-VetbeScomrnunicatidn,, {b) Non-verbal comrrrunication

(c) Co-alition (d) Competition

(a) dBSdJo#d
(c) ddn&olxSN6

c

(c) Negotiatio[
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45.

46. .DJFzi&d ?rrrdea "iodded) ?

(a) -DdF6&d e?P-9on

(c) d)od Joddd

What is public speech ?

(a) Public opinion

GS-685

dDond'dJ do$o eJ€S*JAod $di dd JJdDor EADdaod eedrojrDoerriddJ

eJd&FizJd)dr .

(a) dd.@&dd {b} edo$@Qdoo (c) q,Jaf- {ed (dl erQ6Ddao&

Leader is self confident and can attract followers bv his ereat
influence.

(a) Charismatic (b) Autocratic J,eY Larssez-f^i,re (d) Bureaucratic

(b) oD;oDdJ

(d) .D*od{.}dond Dd $o&3

[bf Lecture

(c) Mass Communication (d) Information about general topic

(b) nDdd sADod

(d) qrDrld&$ddct)

(b) Achivementoriented

l.ll P.rr.^.h.+iua

44. o$nd oboffi$ sdoocj ODeSJsDRd nodj g96ord ?

c

(a) Ode.dd (b) ADrii&irddd

{c) -Ddd erADod {d) zjo?ro

Which leaders know what is expected of them ?

(a) Directive .{b) Participative

47. obd dDond$ i.DOd .bDridQ d,ooaisgd dj eedlqlDo1)rldJ dd) erudd dr*dg &J.&Jo
uonSr3?d ?

{a) .0deFdd

(c) dozJe)

Which leader sets challenging goals and expects followers to perform at

{a) Directive

{ct SuDDortive

yz( lch;,erement.oriented (d) Supportive

P.T.O.
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49 . dJ ddnddr.idg onodr.i dnol)dd $ododddr ?
(a) Od€, $ddod

(c) ejd$d,rrcFod

Which one of tle
{a) Trait Theory

(b) dCFdon$6od
(d) Edddgdo

following is/are leadership theories ?

{b) Behaviour theory

14
Iilfllull[liltflt[[

(c) Contingency theory ,FD AI of these

50. dDoj)ddd -as" d,oeo dDdO oiodJ dozdogJndd) ?
(a) dJt€3FdG E-nd6 dl* ciozJu]6F 6.di,6

tb) d66drego.
(c) Ae6J66

{d) trJr;loDN"

Pat}r-goal model of leadership was inti.oduced by :

Jaf Marttne Evans arld Robert House
(b) Fred fielder
(c) Whetton
(d) Cameron

51. S?pd dDoiddd gooidb ?.oud;,&otudl drq.s AH.r&on6 aL..drddd);cd) sleJeegtgd ?
{a) .lr%d€6os €.lezJd b} SD.dd D@6

{c) dD6ded0ole.feJeue.f

What refers to a njne-by-nine
{a) Manager table
{c) Managerial table

52. nA,:J eeDo*t' AddEd l

(a) otra-ariero q!q$ &obog€, Sgedd
(b) ejelr636 sDqdr Oo$€g, 

"rEed.o"
(c) ojDaarie)/o ee$6q eon€eo Sged.d
(d) olNrarjo/o sDqdr ddeD "tgedd
ABC analysis expand :

,]F!t Always better control analysis
[b) Alright better control ana]ysis.
(c) Always best control arla.lysis
(d) Always bqlrer copy analysis

C

(d) q@ddJd.o eg
metric outlining different leadership style ?

(b) Managerial. grid
ldf None of these
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53. Dq]Jddd ddd96 otiDdc! ?

(a) cJo?^ro

54.

(b) 4Ddd&$dcb
(c) Ddd eraDbd (d) &deF6
Which is the leadership behaviour ?

,ia) Supportive . F) paticipative
(c) Achievement oriented (d) Directive

DdqF.
&ddr ddJd sDdedd€nDn ds€oiJod gSrjdedJ nodr dQad Aedd

la, 9(ueo tb, , oro9r,, (c) ooirts (d) $eg?,Ddd

__:_- _ is the ability of influencing people to stiive urillingly for mutual
objectives.

-oOo-

t / Motrvanon (b) Control (c) Leadership (d) Superyision

55. dr ddffddridg olDdtu oaoldgd edtd p.,oDoddg ?

la) oer6.d,.to $@od &) ed d.o€ef :J@od

(c) dBdf - o1*o6f - ,irtoe :,qo? {d) siDaf deoqd NDolJdg

Which of the following is not a contingency theory of leadership ?
(a) LPc Theory {b) path goal tfreory
(c) Vroon-yehofi-jago theory (gf Job centred leadership

c
P.r.o.
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