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INSTRUCTIONS TO CANDIDATES
lmmediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc. lf
any of the above defects is found, get it replaced by a Complete Question Booklet

of the available series.
Write clearly the Question Booklet Version CodeA, B, C, D or E, in the appropriate
space provided for the purpose, in the OMR Answer Sheet.
Enter the name of the Subject, Reg. No., Question Booklet version code and atfix
Signature on the OMR sheet. As the answer sheets are designed to suit the Optical
Mark Reader (O.M.R.) system, special care should be taken to fill those items

accurately.
This Question Booklet contains 55 questions, Part - A contains 40 questions of
one mark each and Part - B contains lSquestions of two marks each. Allquestions
must be attempted. Each question contains four answers, among them one correct
answer should be selected and shade the corresponding option in the OMR sheet.
Allthe answers should be marked only on the OMR sheet provided and only with
a black or blue ink ball point pen. lf more than one circle is shaded / wrongly
shaded lhalt shaded for a given question no marks will be awarded.
Questions are in both English and Kannada. lf any confusion arises in the Kannada
version, please refer to the English version of the questions.

lmmediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer
Sheet is collected. Aftbr handing over the OMR Answer Sheet to the Invigilator
you may leave the examination hall.
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PART- A

Ognrl - o

Answerall questions. Each question carries one mark.

o era- dd/dQ *8o:,. ds ddf e.odr sod.

1. Expand RTGS

sN - 719

(40x1=40)

a) Real Time General Statement

c) RealTime Gross System

RTGS dl ado,Rr

a) ood>ef dr# asddef llts"abots'

c) oo$ef €# ngF r e{dr'

2. ln NEFT, E signifies

a) Electric

c) Elevation

b) RealTime Gross Settlement

d) Real Time GreatSystem

3. Who regulates the money circulation in India ?

a) SBI

c) NABARD

qndddo_dEo zdend#o$dl oo$€t'Ddd$ 01> & ?

a) SBI

c) NABARD

b) ool:ef dr# ngnr dt^leraboo^r

d) oo$ef €dtr drt^f,tr{flr

Electronic

Eligible

b) oeJrg0u"

d) oOduer

b) RBI

d) CommercialBank

b) RBI

d) CommercialBank

b)

d)

NEFT dO", E

a) aeS$uo

c) oOdedi:"

$4dra?Jd€d.
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4. Who among the below has not served as RBI Governor ?

a) Y.V. Reddy b) BimalJalan

c) Manmohan Singh d) S. M. Krishna

ddnd obd RBI rlddrd erff ded dOSrd:{aer_?

a) {.a. dQ b) s*Def xs-"

c) dlo"doedo" P.ron{' d) as". ao. d+"

5. The primary relationship between customerand bankerare _relationship. {

4-

6. The minimum capitalthat need to be compulsorily maintained in allscheduled

banks in RBl.

a) Rs. 10lakhs

c) Rs.5lakhs

a) Mutual

c) Personal

ryddd ab{ anrodod agdard douot'g

a) dd{d

c) {o::gd

b) Conract

d) Noneoftheabove

iouot'

b) dc&i

d) d>eOd ornddo eer*

b) Rs.50 lakhs

d) Rs. 100 crores

!

b) dro. 50 e.t{

d) do. 100 doeu3

RBI dO_ aerr doa{ anrod:det deo;elraan dEol:3fuasbid d0duodaad

a) dro. 10 ed"r

c) drD. 5 o{

c
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7. Who decides to maintain the quantity ot coins ?

a) CentralGovt.

c) SEBI

oJDdcb oaearr{d ro$dQaoi3bqbrd OQaFd dDdgd ?

a) Pddiord
c) SEBI

8. Which Bank is Lender of last resort ?

a) RBI

c) Finance Minister

olEd emro# eroed> al>lomd ?

a) RBI

c) deaadDdrqg

g. which service is considered the mostvaluable extended by banks ?

a) Special accounts of poor people in society

b) Accidental Insurance

c) Cheques and loans to far off places

d) Freechequebooks

b) RBI

d) Prime Minister

b) RBI

O daDd*€

b) sBl

d) sEBl

b) sBl

d) sEBl

ddndo$Dde?D,o*sed)dalPelooQaodjedoS:odtdodeddond?

a) dd>osd udadd adedsDddd)

b) egdqnd ad)

c) dodde.rod:d ?3$dd$ drQ xae': ieod:ad

d) eruald ddld d)ddzi$
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10. According to RBI Open Market operations are

a) Trading in securities

c) Transfer of gold

RBI d d-d dtg d"*duflao$rrl$ aodd

a) qJddddO- dndaad

c) r":ddO$dnardd

a) ;oOd dld3 xaorod

c) er{do" ** e{0

12. Taking loans after being the customerto bank

a) Debtor

c) Agent

a) naexod

c) adontr

?rorosrf n3ddoad ddraoodl anrodldeod naer ddobdd)

|ilililil ilil lllllllllllllllll llll

b) Auctioning

d) Allthe above

b) dorc oadrAt

d) &eod DeS,

b) Pledgerand pledgee

d) None of the above

b) ?"9 qrdd$ d:.{ t$ no^lr, doodddr

d) ob$do ere.r-

b) Customer

d) Tenant

b) ngdd

d) zoaricod

11. Which of the below is the most important relationship between banker and \

customer ?

a) Lender and borrower

c) Assignor and assignee

d$jnd olnddr edrod errl"{md uorodo aarto rgddd ddlod iouodaafld ?

\

c
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a) uaddud

c) dd{d d) {,ol*d

14' who directs commerciat banks to re*e the cheques of distant bank branches ?

I lfflt il||]t ilt ]ilt ililt tfi ||[
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13' The wihdrawal of cheques by customers in cunent account is bankers
responsibility (com mitment).

b) Non statutory

d) Perconal

zo$ andoJ:o-d rgddd dQtlg gddetrdo:r, aarodod- eo{dotnnd.

a) Statutory

c) Mutual

a) RBI

c) World bank

a) Savings account

c) Term deposit account

a) weooirand

c) 0or{ deded aDd

b) zog auod

d) oln$do erc.r_

b) sBl

d) HDFC

b) Curentaccount

d) None

sadn$aan otDd at'dandodr dxdgdond derdd&4dedgd{d ?

b) endduqdEp

b) sBl

d) HDFC

dod aaJo$ ?i$drlddl4rr r-g dnd:dod Drd% un o$derr CIderdd oeddddl
olD& ?

a) RBI

c) adouarodl

15. Generalry on which type of accounts irrcidentaf prices are put on ?

c
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16. Which account permits to over draw of money ?

a) Savings account

c) Term account

erDg@o$aDd

erdQ and

a) NABARD

c) RBI

duadouoq dsadriD Oedld erd{do{

a) NABARD

c) RBI

a) ATM

c) Clearing House

ddndd iid0-olD d) d) dD sd% O, osd iedddo-?

a) ATM

c) {d:orbdelCtearing House)

b) Current account

d) Recurring deposit account

oJDd aDagodrO- Ldo" ca (sDdo$ d*tod dat*Jo) dsad)4#oJxll nd$ Oedofld ?

17. The Apex Institution that gives agricultural related finance

b) EXIM Bank

d) rDBl

b) EXIM argod

d) rDBl

18. Which of these is not commercial bank service ?

zoQ and

dld:ded deded aDd

b) Extending banks Nation wide

d) M-banking

b) deuadrod*ror addd

d) M eroroEorf

b)

d)

a)

c)

c
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Garnishee, a word is taken from Latin word

a) Garnire

c) Garnish

rirpF&€ (Garnishee) aou ddd eDd[.3do tpodo$ olDd ddd droe'raond ?

b) nao'r(Garn)

d) ro0r(Garni)

b) RBI

d) Agricultural Banks

oJDd zoro$rlddldoad zoro$rl€od> ddo$ond ?
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19.

a) rodro{Garnire)

c) roOra'(Garnish)

20. Which bank is called Investment banks ?

a) ExchangeBanks

c) Industrial Banks

a) aOdlo$ ?Drodc

c) drnaod ego$

zn^otrzld:
d

aoerd>o dD&du3-eJ

b) Gam

d) Garni

b) RBI

d) du& zuarod>

b) Bill Markets

d) Indian GoldCouncil

b) Eef dDd>dqj{+il

d) qDd.seo3: *qfrqef

21. Which of the following is not a part of India's Money market ?

a) Banks

c) Call Money Market

€s ddnddddO-oJDdd r.pddd deadJiD dD&dr*o$ qnddo- ?

a)

c)

c
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When was Reserve Bank of India nationalized ?

al 1947

c) 1949

-1G Ilililr]tilililtil][]rrilll|l

gnd8eo$ odae r sJadod oa$eddeorfooadl. olnaazl ?

b) 1%8

d) 1s0

b) 1e48

d) 1950

b) rDBl

d) lcrcl

b) rDBr

d) rc|cr

What happens if a crossed cheque is presented for payment ?

a) lt can be paid onlythrough a banker

b) lt cannot be paid at all

c) lt can be paid in another bank

d) Anyone can draw the money

r,ocb ded gq ?3rdlaDdgrl rCdatdd aoartild ?

a) egodo dDg aadgderrod

b) aadedenrb$de .ae.r_

c ) aied urD6 otrdO_6adJ.3d?J*db

d) oJD& a3euoddo deaddo$udrd)

24. Which bank in India is called as 'Bankefs Bank' ?

al 19t17

c) 1949

a) SBI

c) RBI

a) SBI

c) RBI

oJDd en odd>",'zoroddder ?;Ddod' aocb ddobed ?

c
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2s. nthe customer draws money, pays money and does other banking activities

through online, lt is called

a) Intemet banking

c) Virtualbanking

Dd'd&uifeS,o"dmoddedeoddobdl&,deaoa#dl*d)4addzn,o6ori"
*f*aaa dD add erd>.-- a od> ddodretrrf€d.

a) eodtoro mro8onr b) ob0ddref emroEonr

c) de,$rdor toro8onr d) doeerdeef zoroEonr

-1 1-

J v 
26. The fir$t RBI Governor of India

a) C.D. Deshmukh

c) S.Mukherjee

?oDddd RBI d dods dddro

a) Rr.a. dedduf
c) an".dl$dr

b) Universalbanking

d) Wholesale banking

b) Sachindra RaY

d) D.l.G. Patil

b) ia3eogide

$ a.ec.*. aiD[.3eef

I

27. Indigenous banks are controlled by

a) RBI

b) Finance Minister

c) Registered Co-operative Institutions

d) Noneoftheabove

d e9 e o$ m, odrrf ddlo o$ €iDd d)

a) RBI

b) deoaio$o9

c) doeooaour:u8ood dabo do{

d) $eOd oin$do ere-:-

c
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29. Banking ombudsman was established under Banking Regulation Act' 1949 in

the year

a) 2000 b) 1ee5

c) 2008 d) 2012

mro&on{' eodl@eo aoobd, 1 949 uaodrO- uoroEonr ombudsman sa*ddolnd ddr

a) 2000 b) 1e95

c) 2008 ) 2o12

29. Which is India's Vast Private Sector Bank ?

-12-

a) lClCl

c) UBI

b) HDFC

d) PNB

qDddd oiDd zmro# o4daad erodn derc$d emroand ?

a) lClCl b) HDFC

c) UBI d) PNB

30. 

- 

is India's first original Bank'

a) PNB b) RBI

c) SBI d) UcO

a) PNB

c) SBI

31 . smart cards was introduced as per 

-committee 

direction'

?rorod> qtddd dodo OagaEd zDro$'

b) RBI

d) uco

o$Dd dtuao$ oderddd &edrl smarl card d1 dodoudeDo$d ?

a) Rangarajan Committee

c) NaikCommittee

b) Saraf Committee

d) NarasimhanCommiilee

b) doaW" dtue

d) ddxrodo'dtue
a) dodoaaor dtug

c) ano$r dar.g

c
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32. which bank introduced prepaid card for the first time ?

-13- sN - 719

a) OBC

c) RBI

a) OBC

c) RBI

o$Dd ?;Dro* 4**, ?Dorl drle*9 drarF (prepaid card) dldoaloodenos)* ?

b) BoB

d) sBl

b) eoa

d) sBl

\-, &f- As per the cfirections of RBl, savings accounts receives interest at the time

interualof

a) One month

c) Three months (quarterly)

b)

d)

One year

Six months (half yearty)

b) r"o* aidr

d) erfrraaard

b) Non sensitive rate

d) Only a)

b) f{r^leasc eqd dd

d) a) dDg

R B I d &der4id $edri ol>d erdeobo_redv$ enpoo$ arD&id $ee3 ueoedryp t
a) uodr8odgt)

c) aJrodl -Bodet)

34. Current account savings are

a) Sensitive rate

c) a) and b)

zm$ andoJr enxpsDobd)

a) iqr^lea" dd

c) a) *4 nl

c
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35.Theprimaryre|ationshipbetweencustomerandbankersstartswhen

a) Customers visit bank

b) Customers open account

c) a)andb)

d) None of the above

n3d-de aarlo egodod d&ad agdtuddouoddl agdoqlaa&dd)

-1+

a) ngdddl an osrl qJe$ oedddood

c) a) $* b)

36. Where is RBI Head Otfice ?

a) Jaipur

c) Pune

RBI Eeo$ d$eo ao-d ?

a) 4rdd

c) dd

37. CRD is

a) Expenditure

c) CaPital

CRD aoaPd>

a) d4,

c) uodaad

b) ryddd: aodrfddlddobddood

d) ob$do erel-

b) Mumbai

d) Kerala

b) d>oaf

d) dedd

b) Cash

d) Accounting

b) drfd)

d) e3a*zo
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38. Wt*$ brt( in 2004 took up Banking company trading activity ?
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a) IEI

c) SB

b) Vijaya Bank

d) sBM

IDBI

SBI

a) CRR

c) Interest rate

CRR

?Ja dd
@

a) Accepting cash payments
l-

c) Post loan happenings

ddeb aad.grld lead
podd doddd ddnzodrigt

1949d anrodoedrab eo$€ea ao3Jo$ d-d zgodd dD$d aoodrr

b)

d)

a)

c)

a)

c)

b) Bank rate

d) Repo rate

b) Credit reforms

d) Allthe above

b) raerrldxbOadd

d) d>eod aeJ$B

a)

c)

.spd q od: 2 004 dO_ ag odo ed, dl d otuh d daa ddQ {rf o oadr ?

Aeio$ eorod>

SBM

. 39. The rate fixed by central bank for short term loan against public securities.

sadrxod qJddrld udoh deoqi mro* uen;deodlO_naerd dleeJ sexbd dd

b) aarodl dd

d) o€oe dd

40. The main function of Banks as per 1949 Banking Regulation Act

SPACE FOR ROUGH WORK

c



sN - 719 -1S

PART- B

aqrod - el

Answerall questions. Each question carries two marks.

a,ra.' ddfdq r€ o*. $a $u;r oddr emddst

41. Kisan credit card is given to

a) Traders

c) Farmers

6FD6rc gat,r" oarrQ.adorl Oedorfrgd.

a) atrmd{d:

c) drdd>

Ombudsman is the authority appointed by

a) CentralGovernment

c) State Government

Om buds m an DosJ erQaaoobdldea#odlcb

a) deo$ dard
c) oD% xiard

a) lClOl

c) RBI

a) lClCl

c) RBI

b) Industrialists

d) Public

431. Agriculturalfinance is given as perthe directions of

{a deamio dr trorosd Odreddd abedrl Oedenrtryid ?

c

r lilil]l illll ll ffi []l llll llll

(1 5x2=30)

b) a"sddrodedrarrldr

d) sadr60dd)

b) RBI

d) EXIM Bank

b) RBI

d) dd erd:d> en od>

b) NABARD

d) sBl

b) NABARD

d) sBl
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44' Theventure capitatfunds is speciafized financiaf institution inspired by
a) CentralGovernment

b) RBf

c) State Government

d) Allthe above

arrdRr arodaad &Qrl$b orngdood $edd ddd CIded deaoxb dodorn
a) deqidord o

b) RBf

c) oD%d rd

d) d:e0d 
"reJdB

45. Major assets of commerciaf banks are
a) Commerciaf loans

b) Consumer foans

c) Deposits

d) Both a) and c)

aatd% aqo*dd dab$ u4oJr:

a) oardqnae.rrfe;b

b) rDddx,re.rrisb

c) dedrdrlsb

d) a) dld> c) oddo

sN - 719

nd?

I

c
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46. The services that cannot be received through ATM

a) Drawing cash

c) Balance enquiry

ATM aboe.rd ngddd: ddoborld dedrlsb

a) drlcb boddolldd)
c) erugaoo$: dogeed

I ilIllilt lilil]t tillt tHt ililril

47. Aperson is given ATM card, if he has

a) Savings Account

c) Term Deposit Account

b) Cash payment

d) Asking for credit

b) drleb md.9

d) ;oer desbdlct>

Account.

b) LoanAccount

d) None

drgolr, arod d.oooddATM aodr 0ederorl$d.o .-o

a) weaooCrand

b) ;oedand

c) ula*fr dedsdaDd

d) oJndldo ero_

48. Under which Commission was RBI Established ?

a) Hilton Young Commission

b) British Commission

c) Composite Commission

d) Union Commission

oJDd eroiroerld eaol>O_ RBI sgddrtooadl ?

a) berof o$onr eroSJaeil
' a,J

b) Et^3arrqroloerl
c) doolr$ ero3laerl

d) udrgu eroSraed
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J

49. EEFC says

a) Exchange Earners Foreign Currency Account

b) lmporters Account with RBI

c) Exporters Account with RBI

d) None of the above

EEFC eexb{dedodd

a) aoabodr de8erdd odeg ddeand

b) RBf dooori erd)cbn-rd& dooo&d a>d

c) RBf dooori derodd: dooad:d a>d

d) abeOd olnddo ero_

50' The main otrjective of Banks that public financiar companies in generar economics is
a) to provide emproyment to maximum number of peopfe
b) maximization of total profits

c) maximization of total production

d) sell products at subsidized (discount) rates

-d"d efrroddg- aqo*dodd;odras0d dsodD&ddodoo$ d:rc, **d
a) da$*da$rrrdorf wdored eed:dct>

b) e.ut*e>qJd rlo"\ddsa

c) ?"u3i wo;Cdor: rloqeddea

d) oo3:Do}:.g (dqa) dddO*dd*rld dnoao^l
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51. Quantitative credit control method is

a) Sefective credit control

b) Moralsuasion

c) Bank rate policy

d) Noneoftheabove

dodnm{d d* 0os€so acDdd)

a) uoQobsoer0o$ryiea

b) {.ed abddBo$a8

c) zoro$ dd oe.g

d) dceOd oingdo e*;

52. The first public sector bank that gave public capital is

a) Indian Overseas Bank .

b) Orientat Bank of Commerce

c) Corporation Bank

d) Punjab NationalBank

iodrapd uodaoC OeBd doder xadrasod mod
a) goao$dt't do":reF " ?.itDdod

b) l.Oodlot^]eto ?,r*od uq" aoa$x"r

c) o{Brdedan Dod

d) doeoap Ddffie;r aDdod

tiltililfr]ffffitffiffiil|
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53. Which bank receives deposits from public ?

a) CommercialBanks

c) Agricultural Banks

oiDd *od nadrzg0dd deded ledod{d ?

a) aaedq uorod>

c) dudo uqo$

-21- sN - 719

,' a) Bank rate

c) Exchange rate

a) ugo* dd

c) a0atroJr dd

b) IndustrialBanks

d) Central Bank

b) drrooo a;n,o$

d) deo$ a>,o$

b) Interest rate

d) Discount rate

b) ua dd

d) oolDob.g dd

54. The rate at which RBI Exchanges bill at discount are

RBI oeryld ao$o$do_ oolrdob.ao$ erdldoedd Oed:d dd

55. Which combines both Intellectual resources and fund resources ?

a) Venture Capital

b) Traders banking

c) contract

d) None of the above
J

o$Ddd ?rqda3drld dodgexldr $* oQo$ noaHgoilddldoeadr:dEobobnd ?
a) sad:r uodmd

b) aarmo agodoedrd>

c) nbgri

d) abeOd olndldo ere_
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